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A COURAGE, VICTORY, AND TRIUMPH REFLECTED IN DANIELLE STEEL’S 
WINNERS (2013) NOVEL: A HUMANISTIC PSYCHOLOGICAL APPROACH 
 
 
Abstrak  
 
Penelitian ini adalah untuk mengungkap keberanian, kemenangan, dan kemenangan kembali 
dalam novel Winners oleh Danielle Steel 2013. Tujuan dari penelitian ini adalah untuk 
menganalisis kepribadian Lily berdasarkan pendekatan humanistik psikologikal dan 
menganalisis keberanian, kemenangan dan kemenangan kembali berdasarkan novel Winners 
oleh Danielle Steel 2013. Peneliti menggunakan metode kualitatif. Peneliti menggunakan dua 
sumber data: primer dan sekunder. Sumber data primer adalah novel itu sendiri. Data 
sekunder diambil dari sumber lain yang berhubungan dengan data primer seperti buku buku 
sastra, kamus, beberapa artikel yang berhubungan dengan novel dan website tentang Winners 
novel. Metode pengkoleksian data adalah deskriptif. Teknik menganalisis data mengunakan 
deskriptif kualitatif. Berdasarkan analisis humanistik psikologi, Lily dapat menunjukkan 
keberanian, kemenangan dan kemenangan kembali karena dia dapat memenuhi lima dasar 
hierarki kebutuhan manusia menurut Abraham Maslow yaitu kebutuhan fisiologis, kebutuhan 
rasa aman, kebutuhan rasa sayang dan cinta, kebutuhan harga diri dan kebutuhan aktualisasi 
diri. 
 
 
Kata kunci: Keberanian, Kemenangan, Kemenangan Kembali 
 
 Abstracts 
 
This study is proposed to reveal how courage, victory and triumph reflected in Winners 
(2013) novel by Danielle Steel. The objectives of this study are to analyze Lily‟s personality 
based on humanistic psychological approach and to analyze courage, victory and triumph 
according to the Winners (2013) novel by Danielle Steel‟s. The writer employs qualitative 
research. The writer uses two data sources: primary and secondary. The primary data source is 
about the novel itself. Then the secondary data are taken from other sources which are related 
to the primary data such as the literary books, dictionary, some articles related to the novel 
and website aboutWinners novel. The technique of data collection is library research. The 
technique of analyzing data is descriptive qualitative. Based on humanistic psychological 
analysis, Lily can show courage, victory and triumph because she can fulfill the five basic 
hierarchies of human needs by Abraham Maslow such as physiological needs, safety needs, 
belongingness and love needs, self-esteem needs and self-actualization needs.  
 
 
Keywords: courage, victory, triumph, humanistic psychological approach 
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1. INTRODUCTION 
Literature is 'creative' or 'imaginative writing. Literature is a kind of writing which, in the 
words of the Russian critic Roman Jakobson, represents an 'organized violence committed on 
ordinary speech' (Eagleton, 1996). 
Literature is an expression about the author‟s feeling and emotion. There are genres of 
literature such as poetry, drama, fiction and non-fiction. The function of genres have different role 
from one another. The fiction is about short story and novel. A novel is a work of prose fiction, 
usually an extended narrative that tells a story or uses incidents to dramatize human experience and 
individual characters (Grambs, 1925:93) in (Matatula, 2014). Novel is representations of human life 
such as a courage, victory, triumph and other. In novel Winners by Danielle Steel, it represents 
about courage, victory and triumph.  
The main character is presented courage as the energizing to get safety needs. Lily Thomas 
as competitive skier must get a horrific chairlift accident which leaves her paralyzed from the waist 
down. Lily‟s life changes and she has to accept the fact that she is going to be in a wheelchair for 
the rest of her life. In other side, Lily‟s father is extremely protective of his daughter especially after 
her accident. Bill Thomas refuses talents of his daughter to the Ivy League. He blames Lily‟s 
neurosurgeon, Jessie Matthews, for missing hope that his daughter can‟t walk again. Jessie 
understands about Bill‟s feeling but in other side, she is forced to face new parenting challenges of 
her own when her husband is killed in a car crash the same night as Lily‟s accident. Her husband is 
leaving Jessie alone to care for four her children. 
Bill Thomas has a power and money to get Lily the best of treatments. He is doing 
anything to make her daughter get well soon. He admits Lily to Craig, a place where she can cope 
with the wheelchair. Although Jessie and Bill start out as adversaries, they become partners in 
Lily‟s treatments. Then, Bill and her partners (Jessie, Carole and Joe) have plans for a state-of-the-
art rehab facility for kids; they are successful to build the Lily Pad. Lily is struggling with loneliness 
and the desire to feel important, needed and relevant. Lily gets silver medal in Paralympics. It is one 
of the greatest moments of her life after the chairlift accident. 
Danielle Steel is at her best in this powerful story of a father and daughter triumphing 
together over unthinkable tragedy, creating new lives for themselves and providing hope for others 
along the way. Danielle Steel shows the main characters can bring people together and changes live 
forever. She discovers friendship, loyalty and new dreams in this novel. The main characters in this 
novel shows courage, victory and triumph with each tragedy and make hope for others people in 
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their life. Their efforts represent Winners itself and Winners is about more than surviving, it is about 
courage, victory and triumph. When all appears to be lost, the battle has just begun. 
The researcher chooses the novel Winners by Danielle Steel because there are many 
reasons. The first reason is to find out the equality and the meaning of courage, victory and triumph. 
Every novel has different meaning and message from the author. A novel can be analyzed in several 
points of view. It can be analyzed from the moral, social and religious point of view. Novel can 
reflect the social or private life in the main character drawn by the author. There are many 
perceptions when we read the novel. The second is to take the moral message from the novel that 
reflects courage, victory and triumph in Winners by Danielle Steel. After reading the novel which 
tells about real life, we can take the conclusion and the moral message about the story. We can 
reject the content of the novel or we receive the content that reflects the good think of real life. 
There are many arguments about the novel such as from the cover, title, the author, languages, the 
content and other. The last reason is to elaborate the good character from the novel and apply it in 
real life. 
Based on the background above the researcher proposes to conduct a research entitled “A 
COURAGE, VICTORY, AND TRIUMPH REFLECTED IN DANIELLE STEEL‟S WINNERS 
(2013) NOVEL: A HUMANISTIC PSYCHOLOGICAL APPROACH”. 
 
2. RESEARCH METHOD 
In this study the writer uses Winners novel by Danielle Steel 2013 as the object of the 
research. The data sources are divided into two, namely primary data and secondary data source. 
The source of primary data is Winners novel By Danielle Steel published in 2013.The secondary 
data are taken from other sources which are related to the primary data such as the literary books, 
dictionary, some articles related to the novel and website about Winners novel. The writer uses note 
taking technique of collection data. The technique of collecting data in this study is library research. 
The writer uses the technique in collecting data as follows: a) Reading the original novel of Winners 
for several times and determining the character that will be analyzed. b) Reading some related 
books to find out the theory, data and information. c) Taking notes for important things for both of 
primary and secondary data. d) Classifying data by determining the relevant data. 
In analyzing data, the writer employs descriptive qualitative analysis of content. The steps 
of technique of the data analysis are compiled as follows: a) Clarifying the obtained data by 
selecting the necessary one. b) Focus will be paid on the meaning of courage, victory and triumph. 
c) Analyzing the data based on the humanistic psychoanalytic approach proposed by Abraham 
Maslow. d) Making discussion of the finding. e) Making conclusion. 
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3. FINDING AND DISCUSSION  
After analyzing the novel, the researcher finds some findings. First are the five basic 
hierarchies of human needs by Abraham Maslow. The hierarchy of Lily‟s personality: 
3.1 Physiological needs 
This novel reflects physiological needs for the major character. The major character is Lily 
Thomas. Lily‟s father can fulfill Lily‟s need such as breathe, foods, clothes and sleep. Lily 
Thomas can breathe easily without air pollution and she lives in Denver, but she and her 
father go to Squaw Valley every year during Christmas break with good facilities in here. 
She also can sleep with comfortable room. 
Lily Thomas lay in bed when the alarm went off on a snowy January 
morning in Squaw Valley. She opened her eyes for just an instant and 
saw the thick snow swirling beyond the windows of the house her father 
had rented, and for fraction of an instant, she wanted to roll over and go 
back to sleep (Steel, 2013: 11). 
 
Lily gave a last stretch in her warm, comfortable bed and got up to take a 
shower (Steel, 2013: 12). 
 
He was hoping to talk to her into a nice lunch, and maybe a swim in the 
hotel pool that afternoon, or massage… (Steel, 2013: 22). 
 
Lily settled into her room like a warm embrace. Everything was pink silk 
and a satin, there were flowered curtains, and the thick wool carpeting 
that had always seemed so cozy was hard to negotiate with the chair 
(Steel, 2013: 133). 
 
 She can fulfill her needs in foods, it can be seen:  
 
She took a bite of the eggs and then nibbled a strip of bacon (Steel, 2013: 
16). 
 
She ordered chicken, a baked potato, and steamed 
vegetables….(Steel,2013: 159). 
 
She can wear the clothes in her own choices. 
Lily showered and dressed, and appeared at the breakfast table in few 
minutes later, in her ski pants, thermals, and bare foot (Steel, 2013: 14) 
 
She was back ten minutes later, with sweater on over her thermals, ski 
pants, hiking boots, and her Olympic team parka and helmet over her . 
She left her skies, boots, and poles in a locker at the base of the mountain 
every night (Steel, 2013: 17). 
 
She wore a short dressy black dress, tights, and pretty flats (Steel, 2013: 
298-299). 
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She can fulfill her needs in hospital when she is injury and she gets good facilities 
in her trip. 
She had made a good recovery, and responded to the medications and 
treatments well (Steel, 2013: 88). 
 
Her father had ordered her a state-of-the-art feather-light wheelchair for 
their trip (Steel, 2013: 93). 
 
Lily waved from the window as the limousine drove away to take them to 
Reno (Steel, 2013: 96). 
 
It was a Boeing Business Jet, and incredibly luxurious once they stepped 
inside. Bill carried Lily easily onto the plane and set her down in one of 
the large, comfortable seats. There was a living room, a dining area, and 
two bedrooms, ….. (Steel, 2013: 97).  
 
They spent the day in the suite, resting and watching movies on TV 
(Steel, 2013: 98). 
 
The limousine that had picked them up at Denver International 
Airport….. (Steel, 2013: 131). 
 
She had a tote bag with her iPod, some DVDs and CDs, her laptop, 
magazines and books. And her father had assured her that she would 
have a private room (Steel, 2013: 143). 
 
In Lily‟s house, she has a large and handsome house, filled with beautiful antiques and 
expensive art.  
The need of Lily is complete in Craig. She does physical therapy to get the functional parts 
of her body strong and healthy. She can going to teach about how to travel on an airplane, 
how to manage when she gets back to school and she can try to drive in a special vehicle. 
She gets swimming pool therapy and an amazing assortment of recreational activities, even 
a special course in scuba diving. Lily‟s room assignment is on the second floor in the west 
building, with several cafeterias, including a large one in the basement. She can work for 
her from a wheelchair and the closet is easily accessible. Her father gives her insurance 
card and his credit card and he realizes to do in the house, to make it livable for Lily. 
 
She can get her needs when she goes to Harrods to do some shopping. Bill Thomas 
renovates some ramps and things to make life easier for Lily in her house. He puts in 
elevator in her house. He was helped by Steve as architecture. Lily‟s father fulfills her 
needs in change of her house to make livable for her. He gives a gift to Lily, a beautiful 
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house and it makes Lily easier in her house. Her father also buys the water lily paintings by 
Monet to Lily and it is hung in the reception area of The Lily Pad.  
It can be concluded that the physiological needs of Lily can be fulfilled by her father, Bill 
Thomas has money and ability to make Lily‟s needs complete. Bill Thomas has power to 
complete her daughter‟ needs because he only lives with her. He made his fortune in 
commodities market and his fortune is secure and will go to Lily one day. 
3.2 Safety needs 
Bill Thomas always protects Lily and he focuses on Lily‟s life since his wife died. He lives 
for Lily and the important woman in his life is Lily.  
Bill Thomas lived for her, and Lily adored him (Steel: 2013:  13). 
 
The most important woman in Bill‟s life was Lily, and most of the time 
he was busy with his daughter and had little interest in anyone else 
(Steel, 2013: 15). 
 
He protected Lily as if she were made of glass (Steel,2013: 17). 
„Don‟t be silly. Let me drop you off in front.‟ He looked worried and 
wanted to be sure she got into the building safely (Steel, 2013: 284). 
Lily gets safety needs by her father because her father is single parent. Lily‟s father is 
always spending time with her and worries about her. Lily also gets safe from her coach of 
skiing, Jason. 
Bill sure that she was safe with Jason, who knew the mountain like his 
own pocket, but Bill hoped she would come in soon (Steel, 2013: 21). 
 
Bill was instantly concerned as he parked and got out of his car, and 
hurried over to ask a police officer what had happened (Steel, 2013: 22). 
 
In chairlift accident happened to Lily, Bill Thomas gives safety for her. Bill Thomas takes 
Lily in treatment room and calls the finest doctors of neurosurgeon. He takes care and 
accompanies Lily when she is well and injury. 
Bill was next to the sled instantly, as the paramedics called out to one 
another and slid her into the ambulance. Bill jumped into the ambulance 
with her (Steel, 2013: 26). 
 
He wanted finest doctors he could get for Lily (Steel, 2013: 30). 
Dr. Jessie Matthews as Lily‟s doctor of neurosurgeon helps for Lily‟s operate.  
I‟d like to operate on Lily tonight, Mr. Thomas. If you‟d rather wait until 
tomorrow to check out our credentials, I understand, but I think it will 
benefit Lily if we operate sooner (Steel, 2013: 44). 
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Jessie repaired all that she could, but there was no way Lily would regain 
use of her legs with „a complete.‟ (Steel, 2013: 55) 
 
Jessie was hoping she‟d make a good recovery after several months in 
rehab (Steel, 2013: 56). 
 
Jessie checked Lily‟s chart and prescribed several medications (Steel, 
2013: 65). 
 
She had read the entries in her chart carefully at the nurses‟ desk before 
she came in. Jessie used all her energy and discipline to focus on her 
patient (Steel, 2013: 70-71). 
 
Jessie spent nearly an hour with Lily, just talking and observing her for 
small medical details….. (Steel, 2013: 72). 
 
Lily also gets safe by the nurses in hospital. 
„She‟s fine,‟ one of the nurses reassured him,…. (Steel, 2013: 68) 
Bill Thomas does anything for Lily to get well soon when she is paralyzed. He wants the 
best treatment in Lily‟s operation. 
„I swear, if you kill her, I‟ll kill you, he said and seemed as though he 
meant it (Steel, 2013: 45). 
 
I‟ll take her anywhere I have to, New York, Boston, Europe. There has to 
be someone who can repair the damage to her spine.‟ (Steel, 2013: 58). 
 
„I‟m lining up consultations with other doctors in London and New York. 
I heard about a neurosurgeon in Zurich who specializes in spinal cord 
injuries. And I want to take her to Harvard.‟ (Steel, 2013: 66). 
 
„I‟m starting to contact the experts in spinal cord injury around the world. 
And he would have done anything in the world for Lily (Steel, 2013: 75). 
 
He had been in consultation with neurosurgeons around the world, and 
had identified four he was planning to take her to, in Zurich, London, 
New York, and Boston (Steel, 2013: 88). 
 
 
Jennifer Williams as nurse from the neurosurgery ICU takes the trip with Lily in 
consultation. She will be there to help and take care of Lily. She is a good nurse and very 
discreet. She accompanies Lily in everywhere in the trip.  
Jennifer helped her settle into one of the bedrooms. Jennifer took her vital signs, 
but she was fine (Steel, 2013: 98). 
 
Jennifer made everything easier for Lily (Steel, 2013: 103).  
 
Jennifer had helped her take a bath and get into bed between fresh, clean 
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sheets (Steel, 2013: 134). 
 
Bill Thomas takes Lily to rehab and to have extensive physical therapy in Craig. 
Her father carried her out to the car, and put her wheelchair in the trunk 
with her suitcase (Steel,2013: 143). 
 
She had felt so protected at Craig (Steel, 2013: 274). 
Lily has instructors in Craig when she wants to try in Paralympics. The instructors keep her 
from getting hurt. 
All of things, Lily gets safety needs because Lily is the one priority of her father. Before 
Lily‟s accident, Bill Thomas gives his time to keep and safe Lily in self. After the accident 
in chairlift, Bill gives all his times and energy for Lily to safe Lily. Lily is paraplegics and 
he gets more attention and safety to Lily. It is done by Bill Thomas to make Lily happy in 
Lily‟s life.  
3.3 Belongingness and love needs 
Belongingness and love needs are complete in Lily‟s life. She gets belongingness and love 
from her father, Bill Thomas. Her father always visits her in Craig when she gets 
rehabilitation. Jessie Matthews as Lily‟s doctor of neurosurgeon also loves Lily much. She 
does anything to operate and make Lily well when Lily gets accident and spinal cord 
injury, although she has many problems that her husband dies when she operates Lily from 
car accident. Joe as Bill friend also loves Lily, he helps Bill in his complicated condition 
after Lily‟s accident. The doctors and nurses give good service for Lily. 
He loves you very much, „Jessie said quietly. (Steel, 2013: 94). 
 
I‟ll never give up, Lily. I‟ll do whatever I have to, to get you walking 
again.‟  
 
„I‟m going to miss you, „Lily said in small voice and wheeled her chair 
over to Jessie was standing, to hug her. „Thank you for saving my life.‟ 
Jessie‟s eyes filled with tears as she hugged her (Steel, 2013: 95). 
 
Nurses came to say goodbye and give her little gifts. The resident kissed 
her goodbye, Ben wished her good luck when he joined Jessie to see her 
off (Steel, 2013: 96). 
 
„I think Jeremy dumped me because I got hurt.‟ It was easier to say than 
„because I can‟t walk.‟ (Steel, 2013: 139). 
 
It‟s a start, „he said, smiling at her, and then kissed her ….(Steel,2013: 
140). 
 
She kissed him goodbye outside her room, and he promised to call her 
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later and drop by that night. He knew that the house was going empty 
without her, and there were tears in his eyes as he drove away 
(Steel,2013: 147). 
 
Her father built a rehabs center of kids „The Lily Pad‟. He built The Lily Pad because he 
loves Lily more than everything.  
„Because I love you, and I want to honor you, and other kids who are as brave as 
you are,…..(Steel,2013:206). 
 
„I‟d love you to. Lily, I‟m doing this for you, because of you (Steel, 2013: 206). 
 
In other side, Lily‟s friend Veronica and Jeremy as Lily‟s boyfriend forget with Lily after 
her accident. Lily misses her friends and her boyfriend because Jeremy dumped her after 
the accident. She is very disappointed and hurt about it. Veronica doesn‟t visit her in Craig. 
Veronica doesn‟t give Lily support but she always tells about her activities in skiing and 
spending time with her team. Lily feels like she is in prison and Veronica is free as a bird. 
Lily feels her life is over. Veronica has a thousand excuses not to visit her in rehab. 
She saw that she had a text from Veronica, who said only „Too much 
homework. See you tomorrow. (Steel,2013: 158). 
 
He asked her if any of her friends had made plans to visit her, and he was 
disappointed to hear they hadn‟t, particularly, Veronica (Steel, 2013: 
159). 
 
My friends don‟t come to see me. I‟ve lost touch with everyone. I think 
my injury scares them, or they‟ve nervous about coming to rehab (Steel, 
2013: 232). 
 
Jennifer loves Lily and Lily loves Jennifer too.  
„I‟m going to miss you,‟ Lily said sadly….‟So will I,‟ Jennifer said with 
a smile (Steel, 2013: 140) 
 
She had given Lily a warm hug before she left and thanked Bill for 
everything (Steel, 2013: 143) 
 
Teddy is as Lily‟s friend in Craig, he can fulfill belongingness and affection to Lily. Phillip 
Lewis as the physical therapy instructor helps Lily in Paralympics. Lily looks livelier when 
she meets Teddy. He is good instructor in Craig.  
She was happy to have met someone her age so soon (Steel,2013:153). 
„Are you okay?‟ he asked, and she was embarrassed that he‟d seen her 
crying. She sobbed and wished he could put his arms around her (Steel, 
2013: 164). 
 
They spent hours talking to each other, like sister and brother, about their 
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dreams, their fears, and their goals (Steel, 2013: 207). 
 
Teddy was always sympathetic, and he was her only friend now, at the 
toughest time of her life (Steel, 2013: 217). 
 
They had bared their souls to each other and been inseparable (Steel, 
2013: 275). 
 
She got a text from him: „I‟ll love you forever, even if you never come 
back. „T‟ (Steel, 2013:  276). 
 
Carole is as a psychologist from Mass General, she is Jessie‟s friend. She wants to help 
Bill Thomas in The Lily Pad. She likes Lily and she says that Lily is lovely girl. She gives 
a gift for Lily and Lily Loves it.  
She picked four nail polish colors, including the one she was wearing, a 
small manicure kit, quick dry spray for nails, some hair conditions and 
gels, and relaxing face mask. She had them put it all in a box and gift 
wrap it,… (Steel, 2013: 236). 
 
Lily also gets love from Chris. He admires her and likes her.  
 
Chris took Lily to a movie. He stopped a car and kissed her a few blocks 
after they left her house. They had been falling in love with each other 
for the past four months (Steel, 2013: 388). 
 
„I love you, Lily,‟ he said when he kissed her for the last time (Steel, 
2013: 399). 
 
Besed on previous explanation, Lily can fulfill belongingness and love because many 
people love her. It isn‟t about her injury but it reflects the good attitudes of Lily. She is 
lovely girl, and she is kind, polite, and nice to talk to others. She also has a good father in 
the world. Bill Thomas gives her love, soul, and heart only for Lily. Lily is life and 
valuable because of love by her father. The belongingness and love is very needed by Lily. 
She is paraplegic and she must get support from the people around her. Without 
belongingness and love, she can‟t get sympathy and empathy from others. She isn‟t feeling 
alone in her life because her father always closes with her.  
3.4 Self-esteem needs 
The esteem needs are of two types. The first is needs for self-respect and second is the 
esteem for others. Lily is valuable for her father and he lives for Lily and Lily too. Lily can 
fulfill her needs for achievement.  She is very competence in skiing. It is her father‟s idea 
for her to start skiing and racing. He loves to ski at her age. Lily has talent for skiing and 
she has regular coach who trains her for Olympic since she is twelve. In fourteen, Lily gets 
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bronze in the Junior Olympics. She is an outstanding student and a talented athlete. She 
hopes to go to an Ivy League college. Jason is very proud and admired with Lily.  
She had won bronze in the Junior Olympics three years before, at 
fourteen.  She was an outstanding student and a talented athlete (Steel, 
2013: 12-13). 
 
He admired her skill, and her discipline…(Steel, 2013: 16). 
 
Just looking at her, he was proud of her all over again (Steel, 2013: 17). 
 
She could see the instructors on either side of her, but she was a natural 
on the single ski (Steel, 2013: 221). 
 
Her years of diligence and training had served her well. She was an 
obvious choice for the Paralympics,…. (Steel, 2013:222). 
 
„I‟m training for the Paralympics, „she said proudly, (Steel, 2013: 292). 
 
Lily is smart girl and has high quality in her a school. She works hard to stay on top of the 
work from her school.She is serious about her collage applications.  
She always wanted to go east to college, to one of the Ivy League 
schools, and she got the grades (Steel, 2013: 257). 
 
Lily got decent grades in her last month of school, not as good as  she 
usually did, but she was still in the top third of her class in spite of all the 
school she‟d missed (Steel, 2013: 296). 
 
She applied to Princeton, Harvard, Brown, and NYU, and her first choice 
was Princeton. She put her skiing history on her application, listed her 
previous medals, and added a photograph of herself on her chair ski 
(Steel, 2013: 338).  
 
After her accident, Lily is independent person. She can handle shopping, libraries, public 
transportation.  
Lily gets esteem for others, Bill Thomas is proud of Lily. He says that Lily is wonderful 
daughter he has. Jessie Matthew, Joe and Carole are proud to Lily because she can survive 
in her life with her talent. She has high courage to try in Paralympics. Teddy as her friend 
also gives support for Lily and gives more attention because she is a talented girl. She 
always learns something new from her coach, Jason. Her old coach is awe of what she can 
do and she achieves the speeds. He is unbelievable that she wants to enter the Alpine 
skiing event after her accidents. Although, Lily has injury in a rehab hospital for five 
months, but her grades is very good. Even, she is spending hours training with Oscar every 
day and he is satisfied with her progress.  
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Oskar did the research he had promised, and they started training in late 
October, every day after school,…(Steel, 2013: 333). 
 
She spent the weekend in Aspen with Oscar afterward, learning the 
mountain there on her new ski, and he was pleased. She had done well 
(Steel, 2013: 336).  
Chris as Jessie son is very impresses with Lily. He admires Lily because she is an exquisite 
skier.  
„Wow! You are some skier!‟(Steel, 2013: 347). 
 
„She is an incredible skier!‟(Steel, 2013: 348).  
 
He was very proud of what she could do, and what she‟d accomplished 
(Steel, 2013: 386).  
 
Lily can fulfill the self-esteem needs because of her courage. She has a talented in skiing 
and her father gives her opportunity and support to Lily. She gets esteem for others 
because after her accident, she can training ski again in Paralympics. She is paraplegic but 
she never gives up skiing again. She gives inspiration for others that she can make the 
dreams come true and lead an amazing life. She makes her father and all her belongingness 
proud of her survive in her life.  
3.5 Self actualization needs 
Self actualization is the highest level of Maslow hierarchy needs. Maslow described the 
need for self-actualization as “the desire to become more and more what one is, to become 
everything that one is capable of becoming” (Griffin, n.d.). 
Lily can quest for knowledge and fulfill Lily‟s potential in skiing. She gets collage in 
Princeton and she takes psych, and wants to go for a Ph.D. and become a psychologist like 
Carole, to work with SCI kids, hopefully at The Lily Pad. Although, she is paraplegics 
with wheelchair but she has high courage to get her amazing life. She has victory and 
triumph in skiing. She wins the silver medal after her accident, and The Lily Pad is open, 
she has a couple. The highest level of her happiness is Bill Thomas. He can fulfill all her 
needs. He makes the amazing life for Lily and he gives opportunity for SCI kids to lead 
amazing life in The Lily Pad. He is wonderful father for Lily. He can give the greatest gift 
not for Lily but for all with his fortune in business.   
From the explanation above, Lily can pass the hierarchy of human needs based on 
Abraham Maslow: physical needs, safety needs, belongingness and love needs, self-esteem 
needs and self actualization. Lily Thomas as the major character can fulfill the hierarchy of 
human needs by her father, Bill Thomas. Lily also has courage to get victory and triumph 
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not only in skiing but in her life. She can inspire all people that have T10 like her. She can 
make her dreams come true. Someone who has high courage to do success in their life will 
get a victory and the triumph. It is the final of survive in their life because a result will 
never betray a process. 
Based on humanistic psychological approach, the writer finds that Lily can show courage, 
victory and triumph because she can fulfill the five hierarchies of human needs: physical 
needs, safety needs, belongingness and love needs, self-esteem needs and self actualization 
needs. Lily is teenager and she has a lot of spirit to make her dream come true. It isn‟t easy 
for her to get triumph when she has to sit in wheelchair. In fact, Lily can‟t get gold medal 
but she becomes the winner in her life. In her disability, she gets silver medal in skiing. It 
is the greatest moment for her. She also graduates from her school and gets her college in 
Princeton. She takes psych, and wants to go for a Ph.D. In other side, her father can build a 
spectacular rehab center, The Lily Pad and he gives hope for others people like her 
daughter. Based on the Winners novel by Danielle Steel, we know that courage, victory 
and triumph are reflected by the character of Lily because she wants to live like a normal 
people. She doesn‟t miss her opportunity and her talent in ski. In her limited condition, she 
can do well and give inspiration for other people in to get an amazing life. The goal of 
Lily‟s life is complete because of her courage, victory and triumph. With courage, victory 
and triumph, Lily makes the desire to feel important, needed, and relevant.  
The author shows a story of a father and daughter triumphing together over impossible 
tragedy, creating new lives for themselves and providing hope for others along the way. 
They give motivation and create a new dream for others. Danielle Steel introduces readers 
to a remarkable direct of characters striving to overcome tragedy and discover the inner 
resources and happiness to win at life once again. She focuses on a story about love, family 
and career. The author reveals friendship, loyalty and new dreams of the main characters. 
She tries to convey that horrible situations can bring people together and change life 
forever. She shows about the power of hope and love by the main character in Winners 
novel. When Lily Thomas and her father are triumphing together this is the goal of their 
life. They battle the despair and have the power of courage to get victory and triumph in 
their life. 
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4. CONCLUSION 
After analyzing the novel, the researcher has concludes as follows:  
1. Based on humanistic psychological analysis Lily Thomas as the major character can 
fulfill the hierarchy of human needs by Abraham Maslow. Lily Thomas can fulfill the 
five basic hierarchy of personality by Abraham Maslow such as physiological needs, 
safety needs, belongingness and love needs, self-esteem needs, and self actualization 
needs. The physiological needs can pass by Lily. Lily‟s father can fulfill Lily‟s need 
such as breathe, foods, clothes, and sleep. The need of Lily is complete by her father. 
She can get foods, clothes and sleep easily with comfortable room. Bill Thomas has 
money and ability to make Lily‟s needs complete. He always protects Lily because the 
important woman in her life is Lily. She gets safety from her father. Lily gets safety 
needs because Lily is the one priority of her father. Before Lily‟s accident, Bill Thomas 
gives his time to keep and safe Lily in self. Belongingness and love needs are complete 
in Lily‟s life. Lily can fulfill belongingness and love because many people love her. 
Her father gives her love, soul and heart only for Lily. Lily also can fulfill the esteem 
needs for self-respect and the esteem for others. Lily can fulfill self-esteem needs 
because of her courage. She has a talented in skiing and her father gives her 
opportunity and support to Lily. The highest level of Maslow hierarchy is self-
actualization. Lily can quest for knowledge and fulfill Lily‟s potential in skiing. Lily 
can pass the hierarchy of human needs based on Abraham Maslow. 
2. Courage, victory and triumph according to the Winners novel is reflect in the major 
character of Lily Thomas. Lily Thomas includes a major character that has courage, 
victory, and triumph because she wants to live like a normal people. She doesn‟t miss 
her opportunity and her talent in ski. In her limited condition, she can do well and give 
inspiration for other people in to get an amazing life. The goal of Lily‟s life is complete 
because of her courage, victory and triumph. With courage, victory and triumph, Lily 
makes the desire to feel important, needed, and relevant. 
3. Based on Winners novel by Danielle Steel, the author shows a story of a father and 
daughter triumphing together, over impossible tragedy, creating new lives for 
themselves and providing hope for others along the way. They give motivation and 
create a new dream for others. Danielle Steel introduces readers to a remarkable direct 
of characters striving to overcome tragedy and discover the inner resources and 
happiness to win at life once again. She focuses on a story about love, family and 
career. The author reveals friendship, loyalty and new dreams of the main characters. 
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She tries to convey that horrible situations can bring people together and change life 
forever. She shows about the power of hope and love by the main character in Winners 
novel. When Lily Thomas and her father are triumphing together this is the goal of 
their life. Winners is about more than surviving, it is about courage, victory and 
triumph. 
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